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ABSTRACT

The main objective of this study was to assess impact of BCC microcredit program on livelihood improvement of the respondent households. Specifically the study evaluated the client’s changes of livelihood on income, food adequacy, assets, capital, health and education and to assess factors that influence the loan repayment performance. Purposive sampling procedure was applied to select a sample size of 123 respondents that were the BCC beneficiaries who have received loan for a period of more than one year. Interviews and questionnaires were used as main data collection tools and the collected data were analyzed using qualitative, descriptive, paired t-test and logistic regression model. The findings of this study (p-values < 0.05) reveal that there was a significant improvement in overall family annual income, number of meals taken per day, ability to buy assets, access to health and education services and business value after taking loan from BCC microcredit program. Specifically the study reveals that the mean income increased from 500,000 to 1,500,000 Tsh while the business capital changed from 500,000 to 2 million Tshs and the number of meal increased from 1 to 3 meals per day before and after taking loan respectively. The results from the multivariate linear regression model indicate that business experience influences positively while amount of loan received influence negatively the loan repayment performance. Based on the findings, we recommend the flexibility on loan amounts, increase of loan repayment period and ongoing training to borrowers on loan use and entrepreneurship and close supervision to increase the loan repayment rate. The government also should formulate policies that will facilitate the CBO MFIs like BCC to access various services such as regulated risk management, health insurance and other financial facilitating services.
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This chapter contains the background of the study, problem statement, research objectives stated in main and specific objectives, study relevance, scope of the study, limitations and organization of the study.
1.2 Background of the Study
Building a Caring Community (BCC) is a nonprofit entity which was established October 2007 under the Evangelical Lutheran Church in Tanzania Northern Dioceses with the aim of providing a comprehensive set of services to children with developmental disabilities and their families regardless of their cultural or religious background. It provides centre services support health and rehabilitation services both in the centers and in-homes and the micro credit for parents of the individual with mental disabilities. BCC envision on seen young adults with disabilities their family members, staff and care givers who are associated with BCC have the opportunity to achieve employment that produces income. It focuses on the reducing poverty, the lack of appropriate health care and improving nutrition and housing.

Poverty has been an issue in Tanzania were majority are said to be living under 1.25$ a day (UN report on World social situation, 2010). Situation is worse for the most household with individuals who have mental disabilities mostly headed by women. The Government has put in place some programs for poverty alleviation and encourage financial institutions and private sector to do the same but these programs has benefited only those who meet conditions sat and living a significant poorest of the poor out.  Microfinance has received a global recognition today not only as a powerful instrument for poverty reduction and empowerment of women, but also as a promising sector of financing for the banks, financial organizations and NGOs. For instant the Grameen Bank and Association for Social Advancement (ASA) in Bangladesh have developed a successful model of reaching credit to poor households that are generally not served by private and Government financial institutions (Amin, 2014).  

On 13th October 2006, the Nobel Peace Prize went to Muhammad Yunus who is the founder of Gramen Bank. He has shown himself to be a leader who has managed to translate visions into practical action for the benefit of millions of people, not only in Bangladesh, but also in many other countries including Tanzania. Loans to poor people without any financial security had appeared to be now a possible idea (Khan and Rahaman 2007). By experience many poor people who make a bigger position of the population in the developing countries like Tanzania could not have access to financial services just because they lack financial security which has been a condition for credit eligibility from Financial Institutions. In most cases the poorest of the poor are the ones who loose the opportunity since they have nothing to present as collaterals. 

BCC has picked to use the Grammen Bank approach to help parents of the individuals with mental disabilities to raise their level of income. On implementation of this model borrowers are charged different Interest rates depending on the nature of business plan, business model, loan size, experience of the individual recipient, or the economic history of the individual. The process to granting loan is set to be fair and equitable. Program does not consider collaterals to be criteria’s for loan eligibility, which makes it friendly and most convenient to beneficiaries.  In the end the goal of this model is to finance very poor households leading to promotion of self-employment and job creation. Studies done in East Africa and worldwide show that the MFIs especially NGOs MFIs have impacts on the welfare of the clients. For instance, Charles (2003) examined the contribution of microfinance institutions (MFIs) to the economic activities of the youth and women in Luwero district, borrowed from FINCA in Uganda, and found that MFIs has positive contribution on economic growth of rural youth and women. However, microfinance impact study done at Ilala District a case of SIDO revealed that the amounts of money received by clients is too small to boost the growth of their business. Moreover, comparison between borrowers and non-borrowers indicated that there is no significance difference, which means that the loan did not help much and something was needed to supplement the loan (Lwidiko 2007).
Although Interest rates, conditions given by MFIs and amount of loan are said to have negative effects on loan accessibility and repayment rates; overall, the CBO microcredit program has been found to have significant positive effects on livelihood improvement of the poor beneficiaries (Haque et al 2011).  According to Ghimire et al (2003), poverty incidence as measured by head count index was found to decline from 40.5 to 37.1 percent after microfinance program established in Nawal parasi Nepal. However, some scholars have revealed the negative impacts of MFIs (Dean and Zinman 2010; Kato and Kratzer 2013). Therefore, this study seeks to explore impact of the BCC microcredit loan on improved living standard of household containing the individuals with intellectual disabilities in Moshi Municipality. 
1.3 Statement of the Problem 
Different studies as indicated bellow has been conducted in Tanzania examining the impact of Microfinance on improving the livelihood and different models of lending have been suggested and recommended, but almost all studies focused on MFIs which have of fixed interest rates and conditions which limits poorest of the poor from accessing the credit. Moreover, most studies found that MFIs have improved the welfare of beneficiaries. Example Sungusia (2007) focused on rural bank borrowers; Mbwilo, (2007) studied the NGOs MFIs and community banks while Bee (2007), Magali (2013) and Girabi Mwakaje (2013) studied the impacts of SACCO’s loans on clients. All of these studies concentrated on MFIs that have high interest rate and the repayment for loan is mandatory for the MFIs while collateral is a condition for provision of loan.
Charging high interest rates on loans and collaterals as one of the condition for loan accessibility limits the poorest of the poor who does not have confidence to access these loans. Kato and Kratzer (2013) indicated that MFIs that charge very high interest rates lead to many women running away from their homes and villages after failure of repayment of loan avoiding their properties to be confiscated by MFIs. Therefore this study is designed to assess the BCC microcredit loans which have diversity loan interest rates (i.e. from 0% to 8%), depending on the nature of business plan, business model, loan size, experience of the individual recipient, or the economic history of the individual; which is adapted model from the Grameen Bank. This study intends to examine impact of loans on livelihood improvement of the beneficiaries of BCC microcredit because to the best of our knowledge there is no study conducted to assess the impact of MFIs to beneficiaries which charges differentiated interest rates (including zero).
1.4 Research Objective 
1.4.1 Main Objectives
To assess impact of BCC microcredit program on livelihood improvement of the households.
1.4.2 Specific Objectives
i.	To evaluate the clients changes of livelihood on income, food adequacy, assets, capital, health and education.
ii.	To assess the factors affecting the loan repayment performance
1.5 Relevance of the Study
This study provides the relevant information that will help BCC and Other CBOs on factors affecting the social-economic development of their clients, identifying the factors affecting productive use of microloans and assessing the impact of loan on livelihood improvement of the beneficiaries. Recommendations will be likely to influence change in the microfinance policies in addressing issues pertaining poverty in Tanzania. It can also serve as a feedback to the Grameen Bank in Bangladesh which has developed a successful model of reaching credit to poor households that are generally not served by private and by most Government financial institutions Worldwide. The study will validate the conditions to which GB operates in Tanzania.
1.6 Limitations of the Study
Lack of substantial funds limited the coverage of this study. However, the sampling procedure ensured the selection of proper representatives of the respondents (microcredit beneficiaries). Also the challenge on establishing the actual income of respondents since it’s mostly given in approximation was mitigated by the triangulation techniques.

1.7 Scope of the Study
The study was carried on Moshi Municipal, indifferent Wards of Moshi urban and sub-urban areas namely; Moshi town, Rau, Pasua, Kiboriloni, Longuo, Soweto, Majengo, Ng’ambo, and Msaranga. In these areas borrowers from BCC microcredit lives and have established small scale income generating activities.
1.8 Organization of the Study
Chapter one of this study l includes the introduction, background of the study, problem statement, research objectives, and study limitations and the scope of the study. Chapter two reviews the existing different literatures on impact of microcredit to livelihood improvement in the developed and developing Countries. It involves the conceptual definitions, empirical and theoretical literature reviews, study gap, hypothesis to be tested and conceptual framework. Chapter three includes research methodologies, sampling procedures, data collection techniques, measurement of variables and data analysis methods, research work plan and budget. 









According to American Psychological Association (APA 2014), microcredit is a means of extending credit, usually in the form of small loans with no collateral, to non-traditional borrowers such as the poor in rural or undeveloped areas. This approach was institutionalized in 1976 by Muhammad Yunus (​http:​/​​/​dictionary.reference.com​/​browse​/​Yunus,%20Muhammad​), an American-educated and Bangladeshi economist who had observed that a significant percentage of the world's population has been barred from acquiring the capital necessary to move out of poverty. Yunus devised to solve poverty problem through the creation of the Grameen Bank in Bangladesh. The Grameen approach is unique because members of the borrower’s community guarantee the small loans; pressure within the group encourages borrowers to pay back the loans in a timely manner. Grameen's clients are among the poorest of the poor, many of whom had never possessed any money and relied on a barter economy to meet their daily needs. This signifies that worldwide microcredit loans have made borrowers able to create different kinds of self-employment activities such livestock keeping, farming or start their own small or medium businesses; which leads into increased income level, assets, food intake, improved housing condition, health and start savings, thus making poverty an history.   Shukran and Rahman (2011) state that Micro-credit is a small amount of loan given to the poor to develop their standard of living. This small amount of loan can help people to come out of the cycle of poverty by generating income. Microcredit is a “Financial service where small amounts of money (usually around $50- $150) are loaned to poor people for use as a capital to start or expand small businesses” The aim of microcredit is to help the poor and lower income group to get funds for their business activities and to improve their livelihood. Usually, the loans given are very small, in short term period; no collateral needed and required weekly repayment (Nawai 2010).

2.2.2 Microfinance
Microfinance is an economic development approach that involves providing financial services, through institutions, to low-income clients, where the market fails to provide appropriate services. The services provided by the Microfinance Institutions (MFIs) include credit saving and insurance services. Many microfinance institutions also provide social intermediation services such as training and education, organizational support, health and skills in line with their development objectives (Parameswaran and Raper 2003). Microfinance is relatively a new innovation in the age-old banking industry existed for more than 30 years in this modern and innovation world and it has been a tool of alleviating poverty at least in each developing country. Microfinance has received a global recognition today not only as a powerful instrument for poverty reduction and empowerment of women, but also as a promising sector of financing for the banks, financial organizations and NGOs. Countries with sound microfinance system have succeeded in reducing poverty and improving socio-economic conditions of women significantly (Aminet al, 2014).
2.2.3 Livelihood Improvement
Concern Worldwide (2015) defines Livelihood simply as a person ability to earn a living. It is about everything that makes an impact on a person’s life (Example education, health and access to food).
2.3 Theoretical Analysis
Many studies show that MFIs benefited beneficiaries in a positive way. This study used mainly the Grameen Bank theory/Grameen bank model. The literatures show that in Bangladesh more than 1.3 billion inhabitants  before the establishment of Grameen Bank were struggling to earn a smaller amount one dollar ($1) a day where they are captivated by extreme shortage of basic needs such as; food, cloth, shelter, treatment and education. However after the establishment of GB, recently a tremendous success has been displayed to eradicate poverty using micro-credit loan and every year 1% of total population is coming out from poverty. GB benefits both rural and urban dwellers. In every year half a billion US dollar are given to 7.5 million borrowers throughout the country as a micro-loan to break the vicious cycle of poverty (Shukran and Rahaman, 2011). 
2.3.1 Grameen Model
This model has been successful established by Professor Mohamed Yunus in Bangladesh where through Grameen bank the very poor population gets chance to access loans. During a field trip to a relatively poor village in Bangladesh with his students in 1974, Muhammad Yunus interviewed a woman who had a small business of making bamboo benches. Due to the shortage of the resources to purchase the raw materials, she was forced to borrow small amounts of money from a local lender. She could only borrow money to buy raw materials enough to build one piece at a time. The woman had to repay the lender with high interest rates, sometimes exceeded 10% of the principal amount. After repaying the lender, the woman was left with a profit margin that was not enough to meet her basic needs. Had she had access to more complimentary terms for her loan, she would have been able to save enough money to protect her from future uncertainties. Dr. Yunus took matters into his own hands and lent a small amount of money as a loan to some 42 rural basket-weavers. He found out that even with this tiny amount of money it is possible not only to help the poor to survive but also to create the spark of personal initiative and enterprise in the people (Khan and Rahaman, 2007). Expansion of this methodology was the initiative which has led to the formation of the Grameen Bank.
 The Grameen model emerged from the poor-focused grassroots institution. The Grameen Bank essentially adopts the following methodology: - A bank unit is set up with a Field Manager and a number of bank workers, covering an area of about 15 to 22 villages. The manager and workers start by visiting villages to familiarize themselves with the local setting in which they will be operating and identify prospective clientele, as well as explain the purpose, functions, and mode of operation of the bank to the local population. Groups of five prospective borrowers are formed where in the first stage, only two of them are eligible for, and receive, a loan. The group is observed for a month to see if the members are conforming to rules of the bank. Only if the first two borrowers repay the principal plus interest over a period of fifty weeks, other members of the group become eligible themselves for a loan. Because of these restrictions, there is substantial group pressure to keep individual records clear. In this sense, collective responsibility of the group serves as collateral on the loan (Grameen communications, 2014). In Pakistan for the last ten years, microfinance has been seen providing innovative and effective channels of economic activities by financing different fields such as livestock, agriculture, dry fruits, handicrafts and home industries. Also improvement of health, education and living standard are the results of the micro finance in premises of Danyore. The microfinance has been playing pivotal role in eradicating poverty and bring people above the poverty line by increasing consumption capacity and income level. Now the common people are more actively involved in to adapt new ideas of livelihood. 

The race for quality education, health better quality of life force them to raise the level of income and expenditure, in this regard credit services has been available at micro level so people can borrow to meet the cost of their child’s education and other family necessities (Khan, 2014). Luasha (2009) analyzed factors that affect repayment of microfinance loans in commercial banks, findings indicated poor repayment due to high interest rate, poor business performance, cheating by customers on purpose of the loan and poor loan supervision. Also ICDF (2002) reveals the fact about the traditional banking systems worries to implement microcredit system, that because of the credit risks and relatively high costs associated with small loans, the traditional banking system was generally not willing to implement microcredit systems. The borrowers have no collateral to put up against loans and often are refused the needed capital because of the high risk of default. If they resort to underground sources, they are often charged exorbitant interest. This quick fix solution does not address the main structural problem: a lack of proper funding channels. In the past several years, there has been increasing interest in the use of microcredit as a tool for improving the lives of the poor. The idea is simple: support the business enterprises of the world’s small-scale, low-income entrepreneurs by providing them with access to reliable credit on reasonable terms. Really, the microcredit cuts across the political spectrum, since it combines the values of hard work, self-help, free markets, and indeed improves the economic conditions of the poor (Arbuckle and Dunn, 2001). 

Access to micro loans is also limited to those meets the requirement of the financial institutions, which are savings, fixed, or movable assets to be used as collaterals, and registered business. This definitely cut off a significant number of poorest of the poor; who does neither have any savings nor assets that could be used as collaterals (UN, 2010). However, it has become clear that the ultimate strategy for the World to meet the needs of the poor is through microfinance which gives them access to financial services to enable them make everyday decision on payment of children school fees; payment for food and shelter; health bills and meet unforeseen finance needs resulting from flood, fire, earthquake, etcetera. Microfinance may not be able to solve all the problems of the poor, but it certainly puts resources in their hands in order for them to live an enhanced standard of life (TAIWO, 2012). Microfinance service providers with long-term, routine and trusting relationships with clients are well positioned to play a cross-sectorial role in improving access for the poor to a range of important health-related services. Microfinance providers are keenly aware of the health needs, which can prevent their clients from repaying on time, from growing their own businesses financed by loans, from depositing savings, or even push their clients to drop out altogether. Many microfinance leaders would like to respond to the common and debilitating health problems of their clients—but only if they can see what they are getting into beforehand. They want evidence that others have done this and succeeded—evidence that it will make a real difference in their clients’ lives and perhaps create greater client satisfaction and loyalty, leading to improved repayment performance and increased volume (Leatherman et al, 2011). Banerjee (2013) in his is paper published in the Annual Review of Economics, “Microcredit Under the Microscope: What have we learned in the past two decades, and what do we need to know?” concludes that, the impact of microcredit is somewhat limited: First, there is clear evidence that as long as the credit is reasonably priced, it leads to business creation and/or some amount of expansion. 

Most studies also see an increase in ownership of consumer durables and business assets, especially if home repair and livestock ownership (both of which provide services into the future) count as durables, although the relative importance of consumer durables and business assets varies. What is also striking is the lack of strong evidence linking this business creation to increases in consumption. Indeed, there is no evidence of large sustained consumption or income gains as a result of access to microcredit. There is also no evidence of substantial gains along other dimensions of welfare, such as education and health. At least in the one- to three-year horizon, we see no evidence of microcredit transforming the lives of its beneficiaries. As a person involved with livelihood programs in the church for more than ten years, I see it difficult to draw a line and say Microcredit does not transform lives of its beneficiaries. I have seen a household who gets one meal a day and not even been sure of the next meal but after participating on microcredit programs they get three meals a day. Is that not a transformation? However, I can’t deny the fact that impact of microcredit may differ from Society to societies regarding to economic inequalities and microfinance policies of a particular Country in Africa.

Microfinance institutions (MFIs) in sub-Saharan Africa include a broad range of diverse and geographically dispersed institutions that offer financial services to low-income clients: non-governmental organizations (NGOs); non-bank financial institutions, cooperatives, rural banks, savings and postal financial institutions, and an increasing number of commercial banks. The microfinance sector in Africa is expanding rapidly and the institutions have increased their activities. African MFIs are among the most productive globally as measured by the number of borrowers and savers. It is also reported that MFIs in Africa also demonstrate higher levels of portfolio quality with an average portfolio at risk of over 30 days of only 4.0 per cent (Taiwo, 2012).  However, Lafourcade et.al (2005) stress that Overall, African MFIs are important actors in the financial sector and they are well positioned to grow and reach the millions of potential clients who do not currently have access to the main stream financial services. 
For Tanzania whether one lives in the rural or dwelling in the urban areas, most of the population struggle to earn one and twenty five cents dollar (1.25$) a day to try to meet they are basic needs. Most of them are the one who look for small size loans to establish small scale income generating activities such as petty business, and small scale farming, mostly using hand hoes. However, Microfinance plays a crucial role in livelihood improvement.
2.4 Empirical Literature Review
2.4.1Microfinance Worldwide
As stipulated in theoretical analysis, the impacts of MFIs are revealed in East Africa and worldwide. This section presents the empirical literatures done to assess the impacts of MFIs in various countries in the world. Haque et al (2011) examined the effectiveness of community based organization (CBO) microcredit programmes of Concern Worldwide in selected urban areas of Mymensingh district in Bagladesh by using the logistic regression analysis. The study revealed that Overall, 84% of the total loan applied for was received by the respondents and used their maximum borrowed money productively. About 96, 94 and 98% of the total borrowed money were utilized purposively by small trading, saloon and rickshaw pulling respondents, respectively. Overall, the CBO microcredit programme was found to have significant positive effects on livelihood improvement of the poor beneficiaries However, the study found that as microfinance becomes more widely accepted CBO microcredit programs face some challenges on repayment. 
Mamun et al (2011) used structural equation model to investigate how uses of loan, household income, number of gainfully employed members, number of sources of income and total savings affect repayment performance. Study revealed negative linear relationship between variables. Therefore the study recommended that designing and providing appropriate training and development programs for CBO MFI is essential for enabling the poor households’ to use credit in income generating activities and grasp employment-generating opportunities. Brau et al (2009) investigated the micro lending outcomes among Latin American non-governmental organizations (NGOs), specifically microfinance institutions (MFIs) applying univariate and multivariate analyses in Guatemala. The study revealed that MFIs have improved the livelihood of the clients. This improvement is concentrated along the social dimensions of housing, health, and client empowerment. 

However, despite the positive impacts of microcredit programs on the livelihood of borrowers; some studies have reported the repayments performance problems.  Mokhtor et al (2012) investigated determinants of microcredit loans repayment problem among microfinance borrowers in Malaysia by using logistic regression model. The empirical results showed borrower’s characteristic (age, gender and type of business involved) and microcredit loan’s characteristics (mode of repayment, repayment amount) are among the factors contribute to microcredit loan repayment problem among borrowers in Malaysia. The study further revealed that Business type was positive and significant at the 5% level of significance. This implied that borrowers involved in agriculture, such as farming, animal husbandry and fisheries were more likely to have a problem repaying the microcredit loan than borrowers involved in a small business activity. The reliance of agriculture on the weather caused fluctuations in production that were beyond the control of the farmers.
2.4.2 Microfinance in Africa
Taiwo (2012) by using descriptive statistics and regression model examined impacts of microfinance on welfare and poverty alleviation in Southwest Nigeria and found that when microfinance is properly harnessed and supported, it can scale-up beyond the micro-level as a sustainable part of the process of economic empowerment by which the poor can lift themselves out of poverty. The results also show that MFIs increased the entrepreneurial activities through loan granted, utilized for business development, raised income of MFI clients, increased the consumption of all durable commodities, increased the children education, enhanced the acquisition of land/asset and enhance social welfare in the community. Adjei et al (2009) by using a cross-sectional data from 547 respondents evaluated the extent to which Sinapi Aba Trust in Ghana (a Microfinance Institution that provides loan to the very poor population in Ghana especially women) has contributed to poverty reduction among rural and urban poor especially women by supporting them with small loans to expand their businesses to generate income to build up their asset base. 

The study found out that participation in the microcredit has enabled established clients to own savings deposits and subscribe to a client welfare scheme that serves as insurance to pay off debts in times of illness or death.  Also they found out that Sinapi Aba Trust clients were in a better position to contribute towards the education of their children and payment of healthcare for members of their households as well as contribution towards the purchase of household durables. Abiola (2011) investigated effects of microfinancing on micro and small enterprises (MSEs) in the Southwest Nigeria using multiple regression analysis. The study found that micro financing enhanced survival of Micro and Small Enterprises (MSEs) but not sufficient for growth and expansion of such Micro and Small Enterprises. The result also revealed that microfinance has positive effects on productivity and performance of local entrepreneurs. Nguta and Huka (2013) investigated factors influencing loan repayment default in Micro-Finance Institution in Kenya by using descriptive and inferential statistics analysis. The findings of the study revealed that there was significant relationship between the type of business (p=0.000<0.05), age of the business (p=0.000<0.05), number of employees (p=0.011<0.05), business profits (p=0.000<0.05) and loan repayment default. The study further indicates a strong link between technical training for loan beneficiaries and the performance of entrepreneurial businesses among the remote communities. The study therefore recommends that the stakeholders in the microfinance sector should ensure that the loan borrowers have access to adequate relevant technical training in entrepreneurial microfinance businesses.
Also Haile (2015) assessed factors affecting loan repayment performance of Harari Microfinance Institution in Ethiopia by using descriptive statistics and logistic regression (binary logit) analysis, and findings was that Out of 120 borrowers, 50% were defaulters, and the remaining half was non- defaulter. Findings of this study reported that a total of fifteen explanatory variables were included in the empirical model and out of these, nine were found to be statistically significant to influence the dependent variable. These significant variables are: Saving habit of borrowers, loan size, perception of borrowers on repayment period, source of income, availability of training, business experience, business type, family size, and the purpose of saving were found influencing loan repayment performance as evidenced from the model statistic (significant at 1, 5 and 10%). This study recommended the improvement of loan repayment performance and increasing borrower’s perception on repayment period through training and selecting business-experienced borrowers. These findings indicate that the poor will be converted to very poor who in most cases they don’t have business experience. The study also recommended a plan to assist borrowers in the study area to increase their business entrepreneurs’ skills through appropriate infrastructure, enhanced lendable funds in the microfinance institutions, business training for borrowers, enhanced loan amount and addressing challenges facing the microfinance institution.
2.4.3 Empirical Studies of Impacts of MFIs in Tanzania
Empirical studies reveal that MFIs have impacts on beneficiaries in Tanzania. A study done  Mbwilo (2007) in Mbinga community bank to examine the contribution of micro credit to poverty reduction in the rural society of Tanzania by using Cross tabulation, and multiple comparisons ANOVA tests revealed that micro credit changed the life of the poor in a positive way. Also the study revealed that clients who borrowed at least once from MCB have relatively higher income, investment in productive assets and accessibility to education and food sufficiency. 

Frequency of borrowing have been found to influence the impact of the loan to poverty reduction because those clients who borrowed more frequently were found to be more well off than the new and the prospective borrowers (Mbwilo, 2007). Also Liheta and Mosha (2014) using logistic regression model examined impact of microfinance on households’ welfare found out that access to microfinance created positive effects on the income, assets savings and consumption level of its clients in Dodoma Region of Tanzania. A study done in Tanzania to examine impact of microfinance on empowering women came up with results showing a significant difference between the women members of MFIs and non-members in the dependent variables related to women empowerment.  The study revealed that Women members of MFIs have more control over savings and income generated from the business, greater role in decision-making, greater self-efficacy and self-esteem, and greater freedom of mobility and increased activities outside home (Kato and Kratzer, 2013). Sungusia (2007) and Bee (2007) by using Mann-Whitney U test, Tobit analysis and regression analysis respectively found that both income and employment opportunities increased significantly after started borrowing while Mbwilo (2007) and Mkwawa (2005) applied cross tabulation, one way and multiple comparisons ANOVA tests and regression analysis, also revealed that micro credit changed the life of the poor in a positive way.

 The study conducted to examine impacts of rural savings and credits cooperative societies (SACCOS’) loans on borrowers in Tanzania by using the logistic regression and paired t-test, noted that 73.5% of the rural SACCOS’ borrowers in Tanzania (P<0.01) realized the improvement of their livelihood on education and health, physical assets, crop yields and business capital. The study registered the increase of 50% to 200% of minimum and maximum value of the impacts variables after taking loans despite the relatively high loan default rate (Magali, 2013). Moreover, Mwakaje (2013) by using logistic regression, descriptive statistics and multivariate regression models studied the impacts of MFIs loans on borrowers in Tanzania and findings revealed positive improvement on clients’ livelihood. Diyamett (2012) investigated the role and effect of loan attained by Micro and Small enterprises from Microfinance institutions in fostering innovation, among women owned enterprises in Dar es Salaam, using the statistical Package for Social Sciences (SPSS) and content analysis. The study findings revealed that women who own micro and small enterprises in Dar es Salaam do innovate but the effect and role of loan played a minimal in the innovation in these enterprises. The popular kind of innovation activities that is performed is more of adoption and modification than that of introducing completely new products and ways of productions. This was actually negative impact of the loan given. The study recommended that women’s micro and small-scale entrepreneurs who are keen on enhancing their innovativeness should seek entrepreneurial courses and further education in business so as to master the management of their enterprises. Also financial institutions need to expand on the specification type of loans introducing loan for innovative purposes. Furthermore payment mechanisms by financial institutions should take into consideration the type of the loan taken and the nature of the enterprise that took the loan while interest rate on loan should be reevaluated to lower rates.
2.4.4: Determinants of Loan Repayment for MFIs
Luasha (2009) by using logistic regression analysed the factors that impede repayment of microfinance loans in commercial banks; the Case of National Microfinance Bank (NMB). The study indicated that the speed of loan repayment was low and borrowers failed to meet conditions stipulated in loan contract forms by delaying to pay loans. Findings also indicate that loan defaults were due to poor business performance, high interest rate, cheating by customers on purpose of the loan and poor loan supervision. Based on the study findings, the researcher recommended training to borrowers, strict scrutiny of the borrower prior to loan disbursement and the use of a well-designed loan appraisal system. Tundui and Tundui (2013) by using Logistic regression model examined the sources and determinants of loan repayment among women microcredit clients in Tanzania. The study reported loan repayment difficulties among 19.6 per cent of the borrowers. Results further showed that loan size, interest rate and duration of membership in the program do not predict loan repayment. Instead the results have demonstrated that business skills and management practices play a very significant role. They also found household size, the number of household members with fixed salaries and decision-making regarding loan use to have a significant influence on loan repayment. From the results, it is established that the factors that limit growth of women businesses are also liable for their repayment difficulties. These results may imply that for the borrowers to increase their avenues for loan repayment, it is imperative that the measures used by microfinance programs to ensure that borrowers repay their loans they also include support services that enable clients to expand their businesses; increase profit levels and generate enough surplus for loan servicing and re-investment in the business. Such services could include training in business skills and management. This further suggests that there is a need for an integrated and holistic policy approach in supporting and promoting micro enterprising among the women rather than piecemeal initiatives.
Kinyondo and Okurut (2009) by using logit regression model speculated determinants of loan repayment performance in microcredit in Tanzania. The study based on a sample of 150 respondents from PRIDE3 and FINCA4 in Kariakoo Division, Dar es Salaam. Results suggested that experience, training time, and sanctions have positive and significant effects on loan repayment performance among group clients of MFIs. However transaction costs and group size were seen to have negative and significant effects on loan repayment performance. Some recommendations was made to improve repayment rate including; encouraging long term relationship with groups (i.e. client retention), adequate training of groups, establishing lasting social sanctions within the groups and by the microcredit institutions, cutting down transaction costs incurred by groups and encouraging more coordination amongst MFIs through the creation of a credit reference bureau. Generally these findings suggest that microfinance is one of the successful critical interventions for empowering the poor people. However recommendations emphasizes that borrowers trainings before disbursement of the loan and the use of well designed loan appraisal system might reduce the incidence of low repayment performance may results into high default rate among Microcredit Institutions.
2.5 The Study Gap
The empirical literature review presents the information about the impacts of GB and other MFIs worldwide and Africa. Indeed the Grameen Bank (GB) has reversed conventional banking practice by removing the need for collateral and created a banking system based on mutual trust, accountability, participation and creativity. GB provides credit to the poorest of the poor in rural Bangladesh; which set a good example for poverty alleviation in the poor Communities worldwide. Grameen Bank group-lending micro-credit model has received praise and attention as a development strategy (Syed, 2009).  In poor countries like Tanzania, GB also can be used to provide financial services to the poor and may contribute successfully to the poverty reduction because mushrooming of commercial banks and other financial institutions with stringent conditions leaves the poorest of the poor not served. However, to the best of our knowledge there is no study done to assess the impacts of CBO MFIs which operate like GB with diverse loan interest rates (including zero) in Tanzania. Therefore, this study is designed to assess the BCC microcredit loans, which have diversity loan interest rates (i.e. from 0% to 8%), depending on the nature of business plan, business model, loan size, experience of the individual recipient, or the economic history of the individual; which is adapted model of Grameen Bank. The study intends to examine impact of this model (loans) on livelihood improvement of the beneficiaries of BCC microcredit because to the best of our knowledge there is no study conducted to assess the impact of MFIs to beneficiaries which charges differentiated interest rates (including zero). 

2.6 The Conceptual Framework
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Figure 2.1: Conceptual Framework

2.7 Hypotheses Development
As adopted from Haque (2011) and Magali (2014), this study will have two hypotheses to test:
i.	There is a significant increase of income among BCC borrowers after receiving the micro-credit loan. 







3.0 METHODOLOGY OF THE STUDY
3.1 Study Area 
Primary data were collected from different Wards in Kilimanjaro region and Moshi urban especially from sub-urban areas namely; Moshi town, Rau, Pasua, Kiboriloni, Longuo, Soweto, Majengo, Ng’ambo, and Msaranga. After selection of the study areas, a list of current beneficiaries who have had loan under CBO microcredit program of the ELCT- ND-BCC for a period of more than one year were selected by following purposive sampling method for the study. This location was chosen not only because BCC operates in these areas but also because it accessible with town buses.

Kilimanjaro region is located in the northeastern part of Tanzania Mainland. It lies south of the Equator between latitudes 20 251 and 40 151. Longitudinally the region is between 360 251 3011 and 380 101 4511 east of Greenwich. The region has a common border with Kenya in the north, to the southeast it shares border with Tanga region; to the south and west the region borders with Arusha region (Malocho 1998). Moshi District is located on the Southern slopes of Mount Kilimanjaro on the area of 58 square kilometer, at the attitude of 950 Meters above sea level in the North to 700 Meters in the South, with the 144,739 population engaging more on business activities, agriculture and tourism (Census 2002). In Moshi there are several MFIs including VICOBA, PRIDE, FINCA and several Commercial Banks and SACCOS. Researcher chooses BCC among other CBO microcredit programs since it’s the only MFI in the study area that charges differentiated interest rate including zero interest.
3.2 Sample Size
Sample size is a selected number of populations that are taken to represent the total population. In this study a sample size consisted of 123 respondents who are the loan recipients from BCC Microcredit program which support over 200 families.
3.3 Data Collection and Techniques 
Interviews and questionnaires were used as main data collection tools. Questionnaires were administered mostly during visitation in form of interviews both structured and non-structured, to give a researcher chance to sense the accuracy of the responses through observation.

3.3.1 Interview 
Interview was used to secure information from BCC borrowers who had difficulties in reading and writing. Both structured and non-structured interviews were used and in particular non-structured interviews were applied when the participants required more clarifications.

3.3.2 Questionnaires 
This method is user friend for respondents who are able to read and write and have sufficient time to go through it and provide needed information. In this study the researcher applied this method in administered and self-administered to respondents who needed ample time to answer at their own time.  
3.3.3: Documentary Reviews
Researcher reviewed number of documents in particular being the published journals which provides information related to impact of microcredit to the livelihood of the MFI borrowers and also the information related to factors that contribute to the low repayments performance among microcredit program participants. This makes up part of the secondary data that is the previous findings from other scholars who did their research on same topic. 
3.4 Data Analysis Methods
Data were collected analyzed and presented in table and figures. The statistical analyses were applied as follows: 
3.4.1 Descriptive Statistics Analysis 
Descriptive analysis was done to identify the mean, frequency, maximum, minimum, variance and standard deviation of the quantitative variables such as amount of loan borrowed from BCC, amount of loan defaulted, annual income of participants, amount of business value and amount of meals taken par day; to show the trend of changes in these variables.
3.4.2 Paired t- test
The paired t- test (P<0.01) was used to test if there is significance changes on income, assets, food intake, capital, health and education, of BCC microcredit borrowers before and after receiving loans from BCC Microcredit program.
3.4.3 Logistic Regression
In this study, Logit mode was used to measure the likelihood of the socio-economic improvement of respondents since dependent variables income, assets, food intake, capital, health and education will be measured to reveal whether socio-economic well- being of the respondent’s household improved or otherwise, after two years or more of BCC microcredit operations. According to Magali (2013), the Logit model was written as follows: 

Where, Pi = Probability that socio-economic well being would be better off due to participation in the microcredit programme and (1- Pi) = probability that socio-economic well being would not be better off. Besides, for the dependent variable, a score of ‘1’ will be assigned to the positive response while a score of ‘0’ will be assigned to negative outcome (indicating ‘no’ improvement took place).The selected independent variables will be: - 
X1- Increased income of the respondent (Log of income after loan)
X2- Increased food intake in the family of Respondents in a day (1 if food intake increased in a day, 0 otherwise) 
X3- Buying assets (1 borrower bought assets, 0 otherwise)
X4- Improved health and education (1 if the health/education of borrower improved;0 otherwise)
X5- Increased capital for business (Log of business capital after loans)

3.4.4 The Linear Regression Analysis
This study also used the multivariate linear regression analysis to analyze the factors influencing the loan repayment performance where the amount of loan repaid was the dependent variable. The analyzed independent variables that influence the loans repayment performance were:
X1- Age of the respondent in years 
X2- Respondent’s education in years 
X3- Family size 
X4- Marital status -1 if household head is married; 0 otherwise)
X5-Interest rate 
X6- Amount of loan received
X7- Loan duration in months 
X8 - Borrowers experiences in years and
The regression equation will be constructed as follows:

3.5 Logistic Regression Model Assumptions, Strengths and Weakness
The strengths of logistic regression are as follow: It does not need a linear relationship between the dependent and independent variables. Logistic regression can handle all sorts of relationships, because it applies a non-linear log transformation to the predicted odds ratio.  Logistic regression does not need variances to be heteroscedastic for each level of the independent variables.  The independent variables do not need to be metric (interval or ratio scaled) Lani (2014). According to Green et al (1998), Logistic regression provides better forecasting performance for the kind of data sets that are typically encountered in practices for example data sets including categorical and dichotomous variables as well as those exhibiting highly skewed and heavy tailed distributions.  One drawback to the use of logistic regression is that it only applies to two-group classification problem. Results are not reliable if the sample size is small. Also by not using some of assumptions of linear regression, their results are not more precise than those from the linear regression.
3.6 Assumptions, Strength and Weakness of Linear Regression Model
According to Lani (2014), the linear regression needs the relationship between the independent and dependent variables to be linear. The linear regression analysis requires all variables to be multivariate normal. It assumes that there is little or no multicollinearity in the data.  Multicollinearity occurs when the independent variables are not independent from each other. Linear regression analysis requires that there is little or no autocorrelation in the data. In other words when the value of y (x+1) is not independent from the value of y(x). According to Hoffmann (2010), a linear regression model does not provide suitable results when two or more of the explanatory variables have high correlations. Similarly, if one of the data points is substantially different from all the others, then the linear regression model is forced to compensate, often with poorly fitting results. Linear regression models are not designed for two-category outcome variables.
3.7 Validity and Reliability of Data
Validity is defined as the extent to which a measure, indicator or method of data collection possesses the quality of being sound or true as far as can be judged (Russell 1951). The purpose is to ensure that information is valid by counterchecking any contradictory information on the study. Researcher did the pilot survey to pre –testing the questionnaires before starting data collection that also ensured the validity of data. Reliability is, literally, the extent to which we can rely on the source of the data and, therefore, the data itself. Reliable data is dependable, trustworthy, unfailing, sure, authentic, genuine, reputable (Russell 1951). In this study reliability was ensured by the data itself, as they were collected from the primary and secondary sources and the data collection tools prepared, pre-tested and approved by the supervisor before used. Reliability of data was measured by using Crobanch alpha and the result was 0.7 proving that data were reliable.
CHAPTER FOUR
4.0 RESULTS PRESENTATION AND DISCUSSION
4.1 Introduction 
This chapter present the findings of the study as revealed from the field survey conducted by the researcher. Specifically it starts by providing information about demographic characteristics of the respondents who are the 123 beneficiaries of the BCC Microcredit loan. Then presentation and discussion of the results from the data analysis will follow. These includes overall impact of loan to borrowers on livelihood improvement specifically on income, food intake in the household level, ability to buy assets, increased business capital and improved health and education of the household members. Also this chapter presents and discusses the factors affecting loan repayment among BCC borrowers. Results are presented in tables, bar charts and line graphs. 
4.2 General Background Information 
This section presents the general characteristics of the study population. These include the response rate, age, sex of respondents, marital status, educational level and year of business established as presented below in subsections 7.2.2, 7.2.3, 7.2.4, 7.2.5, 7.2.6.
4.2.1:  Social Demographic Characteristics of the Study Population
The study population had a total of 123 participants who were purposively selected to be the sample size and all of them are the beneficiaries of the BCC microcredit loan. 
4.2.2: Age of Respondents
Findings revealed that the mean age of respondents was 43.81 + 10.30 with minimum age equal to 25year while the maximum age was 73years old (Figure 1). These findings signify the fact that most of the BCC borrowers are adults who bears family responsibilities including meeting needs of their children with disabilities and their siblings. Such needs are access to therapeutic services, adoptive devices for mobility support, health services, school fees and food. Also they have responsibilities of helping extended family members such as elders for basic needs including food and health services. Based on the fact that they are adults and that they face all mentioned responsibilities, it appears that they have a high need of acquiring loans from BCC microcredit program, so that they can establish income generating activities that in turn will fund required basic needs of their particular family. 

This corresponds with the study by Aruppillai and Phillip (2014) found that the age of the borrowers varied between 21 and 50 years old with a mean of 45 years for all the respondents in peoples’ bank in Sri Lanka. Also the studies of Girabi and Mwakaje (2013) and Arupillai and Phillip (2014) revealed similar justifications with our results that the groups of loan borrowers constituting the majority are the most economic active segment of the population.

Figure 4.1: Age Distribution Among Participants (n=123)
4.2.3  Gender
The study revealed that out of 116 participants who responded to this part of the questionnaire, majority of them were women at 106(86%) and men were 17(14%). These findings suggest that women at the mean age of 43.81 are more engaging in microcredit programs than men. This implies that usually women engage into small and medium scale income generating businesses such as selling food (commonly known as Mamalishe), raw crops, second hand clothes and shoes so in most cases they need loans to expand if not to establish such businesses. But also it can be because there is much emphasis on the community at large about women economic empowerment, so women become more receptive on microfinance services. 

However, for the case of BCC program women engage in income generating activities to compliment family responsibilities that could otherwise not been attended by men since most of the families have been left headed by women along after realized having children with disabilities, but also it is in its mission to empower women. The results are in line with Kato and Kratzer (2013) about women empowerment who asserted that women members of MFIs have more control over savings and income generated from the business, greater role in decision-making, greater self-efficacy and self-esteem, and greater freedom of mobility and increased activities outside home. 

 Also these findings are consistent with the study by Magali (2014), who found that the male borrowers were 46.4% while the female borrowers were 52.6% and the group borrowers were 1%. Similar findings reported by Girabi and Mwakanje (2013) that, 46.5% and 53.5% of the credit beneficiaries who participated in the survey were women. Their study suggested that women were more active in seeking and accessing credit than men. 
4.2.4: Marital Status
 The study analyzed the marital status of the respondents and findings was that out of 114 respondents who replied to this question most of them 89(72%) were married, 19(15%) were Widows, 11(9%) were single and 4(3%) were divorced/separated. This implies that married individuals in most cases have more responsibilities in taking care of their family members including children and elders, to make sure there is food on the table, paying for their medical bills and other family necessities. Such responsibilities force the married individuals to seek for microcredit that will fund their small scale income-generating projects and in turn provides for the family needs. Aruppilloi and Phillip (2014) have reported similar findings that 86% of the borrowers of the GB were married.

4.2.5  Education
The study also analyzed the education level of the participants and the result revealed that out of 115 participants who responded to this question majority of them 100(81%) had primary level of education. The rest 14(11%) were having ordinary level of secondary education, 7(5%) reported to have no education, 1(0.8%) advanced secondary level and 1(0.8%) diploma level. These findings are in line with Garabi and Mwakaje (2013) whose findings pointed out that 88.3% of the credit borrowers group had attended only primary school level and that only 11.7% of the respondents had either secondary or post secondary education levels. These findings suggest that most borrowers were literate since they had formal education so were able to follow loan-borrowing procedures and that they are more confident with microcredit loans.

4.2.6: Years Business Established
The survey also was conducted to identify time between establishment of the businesses of the BCC borrowers and findings revealed that 86(68%) borrowers had business established in period of 2 years, 10(8%) period of 3 years, 5(4%) period of 4 years and 3(2%) period of 5, 19(15%) a period of 6 and above. This means that most of the respondents in this study had business or any other income generating projects that were established for a period of 2 years and above, thus must have gained business and market experiences since they received continuous training and supervision from BCC Field Workers. This corresponds with Franca (2013) who reported that 22.38% and 16.69% of SMEs survival and growth respectively are associated with microcredit institutions in Anambra State Nigeria.

Table 4.1: Social Demographic Characteristics of the Study Population (n=123)
Characteristics 		Number [Mean (SD / %)]
Age (years) 	123[43.81(10.30)]
Gender	
























4.3 Overall Impact of Loan to Borrowers
Results from the logistic regression show association between taking loan and improvement in livelihood of the community. There was a significant improvement in overall family annual income, number of meals taken par day, ability to buy family assets, access to health and education services and business value after taking loan all items having p-values < 0.05. This corresponds with Magali (2013) who noted that 73.5% of the rural SACCOS’ borrowers in Tanzania (P<0.01) realized the improvement of their livelihood on education and health, physical assets, crop yields and business capital.  Also Girabi, Mwakaje (2013), Mbilo (2007) and Mkwawa (2005) all reported positive impacts on livelihood of borrowers of MFIs in Tanzania. The data below shows the trend of improvements in each variable.  
4.3.1 Impact on Family Income 
Results from Table 2 show that the mean amount of family annual income before taking the loan was 39,277.78, while the maximum amount of Money 500,000 Tsh. The findings show that after taking the loan the family annual income changed with the mean amount of 122,951.2 while the maximum income rise to 1,500,000. Results from Table 4 indicate that there was a significant difference between family annual income before and after taking loan. The results from table 3 shows that mean income improved by Tsh 115,667/= and this was statistically p-value 0.02 indicating significant improvement after taking the loan. Based on this variable participants were asked if borrowing from BCC microcredit had made improvements in their livelihood by increased family annual income. The results demonstrate that participants who reported yes, there is improvement in annual family income were significantly 4 times more likely to have real improved compared to those who did not report any improvements in annual family income OR 4.30; 95%CI [1.43-23.62]; p-value 0.002, this means clients who participates on BCC microcredit program for at least two years had relatively higher income compared to the time before starting borrowing from BCC. Such findings had also been revealed by Mbwilo (2007) in the study done in Mbinga Community Bank to examine the contribution of microcredit to poverty reduction in the rural society of Tanzania, by using cross tabulation, one way and multiple comparisons ANOVA tests, found that client who borrowed at least once from MCB had relatively higher income. Mbwilo (2007) also revealed that those who borrowed more frequently were found to be better off than the new and prospective borrowers. 
Also Teng et al (2011) observed impact of microcredit on household income by focusing on main jobs that was created after participating on loan borrowing such as doing business, agriculture, and labor selling and other jobs from 2006 to 2009 and pointed out that, the mean of household incomes increased consequently during the mentioned period in Cambodia. Also Dunn and Arbuckle (2001) used t-test, chi-square test ANOVA and ANCOVA to asses impact of microcredit on enterprises, revealed that microenterprises generates 65% of the total household income in Metropolitan Lima Peru. Given the same 1997 income level, treatment group households were estimated to have US$1,200 more in 1999 annual income and US$266 more in per capita income (both in real terms) than comparable control group households. These impacts on income can probably be attributed to growth in enterprise revenue, which would indicate that microcredit-driven changes in enterprises result in improvements in household welfare. This is also in line with Liheta and Mosha (2014) who examined to which extent microfinance services have been successful in delivering their promises particularly to the poor and its resultant impact on household welfare. 
4.3.2 Impact on Buying New Assets
Based on this particular variable respondents were asked if borrowing of credit from BCC improved their ability to buy new assets for their families. Participants who reported yes, to have bought new assets after taking loans were significantly 17 times more likely to have real improved their livelihood as a results of taking loans from BCC than those who reported no with OR: 17.1; 95%CI [8.01-53.78]; p-value 0.036). New assets which were bought after participating on loan borrowing from BCC was home facilities like furniture, Mattress, kitchen utensils like ports, small piece of land for farming, motor bicycle (commonly known as Bodaboda), dairy goats, indigenous chickens, and pigs. These findings are in line with Magali (2013) who by using paired t-tests and logistic regression analysis rolled out that 37.8% of rural SACCOS’   clients confirmed to have impact on loans by buying assets. The assets bought included land plots, iron sheets, water pump, house, motorbikes, irrigation pumps, television sets, houses, sewing machines, milling machines, solar powers, bicycles, dairy cows, indigenous goats, dairy goats, wood cutting machines, generators, photocopying machines and furniture. 
Also Haque et al (2011) using logistic regression pointed out 11.93 Odds ratio, suggesting increased ability to buy assets was 11.93 times likely to have an improved socio-economic well being for participants of CBO microcredit programme, as opposed to those who did not increase expenditure on assets in Bangladesh. Also Teng et al (2011) using regression analysis studded impact of microcredit on household economics and revealed that those using microcredit have better living standard than before because of income and assets growth. They assed the household assets status by focusing assets such as Television sets, motorbikes, bicycles, telephones and others in Cambodia. This provides enough evidence that significant improvement on livelihood of borrowers who received loans from BCC microcredit program has occurred due to participation on BCC microcredit.
4.3.3 Impact on Food Adequacy
Results from Table 2 reveal that amount of meals taken par day before taking the loan was minimum of 1 and maximum of 3 with mean amount of 2.1 After respondents participated on loan borrowing from BCC microcredit program amount of meals par day changed from mean amount of 2.1 to 2.9 per day, with maximum amount of 3 meals a day. Result from Table 3 indicate that there was a significant improvement in the number of meals taken par day in the family after taking loan among borrowers, results shows the mean number of meals par day increased by 0.8481 and this was statistically p-value <0.001. Respondents were asked if borrowing from BCC microcredit program had contributed to the increased quality and number of meals intake in the household level. Results show that participants who reported improvement in amount of meals taken par day after taking loans were significantly 20 time more likely to have improved their livelihood as a result of taking loans than those who reported no improvement with OR: 20.0; 95%CI [5.11-78.61]; p-value <0.001. Participants reported to have increased number of meals in a given day from one or two meals to three meals a day after they started small-scale income generating activities that was financed by funds borrowed from BCC microcredit program. On further explanation they said that before start borrowing from BCC microcredit straggled to get dinner after breakfast, which mostly was tea with barn or some ate nothing from the last dinner. After participating in borrowing from BCC microcredit program and starting their small scale income generating activities, they spared part of the profit made from their business for buying needed food supplies in the family so getting frequently breakfast, lunch and dinner.  

This is in line with Haque et al (2011) by using logistic regression assessed the impact of loan borrowed from microcredit program of concern Worldwide on livelihood improvement of the beneficiaries and findings also revealed that, there was increase in expenditure on food for the respondents, meaning likely food intake increased in the household participants due to income earning from CBO microcredit program in Bangladesh. This is also consistent with Pakrashi et al (2014) who investigated impact of microcredit program on household food security in rural Bangladesh and found evidently that participation in microcredit programs significantly lowers the probability of being food-poor.  

4.3.4 Impact on Health and Education
Participants were asked whether borrowing from BCC microcredit improved their ability to meet health and education costs for members of their household or not. Findings indicates that respondents who reported yes there is improvement on ability to meet health and education costs after taking loans from BCC, were significantly 28 times more likely to real have improved their livelihood as a result of participating on loans than those who reported no, with Odds R: 28.0; 95%CI [5.83-134.46]; p-value <0.001.Participants who reported to have been able to meet education and health costs after participating on BCC microcredit program further explained that they managed to pay required school contributions or fees and also buying necessary school supplies for their children such as uniforms, and books. They also manage to pay some healthcare cost and buying medicine needed for their children especially those who have regular routine in using medicine.  

These findings are in line with Taiwo (2012) who asserted that microfinance increased children education in Southwest Nigeria. Also this is in line with Magali 2013 who examined impacts of the rural savings and credits cooperative societies loans on borrowers in Tanzania and noted that 73.5% of the rural SACCOS Borrowers in Tanzania (P<0.01) realized improvement of their livelihood on education and health. (Abiola 2011) found that a credit to the participants provided by a microfinance institution like the Grameen Bank could increase school enrolment of children. 

Also this findings corresponds with Adjei et al (2009) who evaluated the extent to which Sinapi Aba Trust in Ghana has contributed to poverty reduction among rural and urban poor especially women by supporting them with small loans to expand their businesses to generate income to build up their asset base, and found out that among other results, participation in microcredit program helped borrowers to own savings deposits and subscribe to a clients welfare scheme that serves as insurance to pay off debts in times of illness or death. They further found that participants were in a better position to contribute towards the education of their children and payments of healthcare for members of their households. So generally these findings suggest that participants from the microcredit program realize the positive impacts on the ability to meet health and education costs of their children as compared to non-participants.  

4.3.5 Impact on Capital of the Business 
Results from Table 2 show that the mean amount of business value before taking the loan was 231,935.5 while maximum amount of money was 1,000,000Tshs. After participant takes the loan from BCC microcredit the amount of the business value changed with the mean amount of 502,358.5Tshs while the maximum amount of money was 2,000,000Tshs. Results from Table 3 indicate that there was improvement in the amount of business value after taking loan among participants. The results shows that there was an increase in business value by Tsh 410, 000/= after taking loan and this increase was statistically significant p-value <0.001.

Based on this particular variable participants were asked to give some details on how borrowing from BCC microcredit program helped them to expand their business value. Respondents who report yes there is increased value of their business capital after participating on loan borrowing from BCC were 23 times more likely to have improved their business compared to those who reported no increase, with OR: 23.4; 95%CI [12.05-89.07]; p-value 0.0412. By observation most of participants businesses established after receiving loans from BCC shows great improvements; for example one of the successful business which is a retail shop owned by a Women (a mother of a child with mental disabilities who receive service from BCC), received loan from BCC four times in a varied amount and managed to pay off loan each time in given loan duration. First time and second she borrowed 500,000Tsh and 1,000,000 Tsh respectively both for increasing business capital were new stock of goods were bought. The third time she applied 1,500,000 Tsh for expanding the business in particular the client added in the shop M-PESA and TIGO PESA services. The fourth time she applied 2,000,000Tsh to buying a motorbike for Bodaboda business. Her business has been growing and she has gained business experiences and confidence. This indicates that borrowing from BCC microcredit program have positive impacts on increased capital of the small-scale business of the participants. 




Figure 4.2: Effect of Taking Loan on an Increase in Business Value

Fig 4.2 indicates a positive trend between the amount of loans that were borrowed and an increase in business value after taking the loan from BCC microcredit program. Generally the results show linear trend and a positive linear relationship where an increase in amount of loan taken had a direct impact on an increase in the amount of business value per year. This corresponds with the findings of Madole (2013) who reported that SMEs had been able to improve businesses in term of: increased business profit, increased employees, increased sales turnover, increased business diversification, increased business capital and assets as well as reduction of poverty among customers surveyed after obtained credit. 
The results from Table 2 show that the mean amount of loan which was reported to be borrowed in the last year was Tsh 414, 210.5 with minimum amount of Tsh 20, 000 while maximum amount was Tsh 1, 500, 000. The average loan defaulted was 249, 488.9 while the maximum amount of money which were defaulted was 730, 000.  The mean amount of family annual income before taking the loan was 39,277.78, while the maximum amount of Money 500,000 Tsh. The findings show that after taking the loan the family annual income changed with the mean amount of 122,951.2 while the maximum income rise to 1,500,000. Mean amount of business value before taking the loan was 231,935.5 while maximum amount of money was 1,000,000Tshs. After participant takes the loan the amount of the business value changed with the mean amount of 502,358.5 while the maximum amount of money was 2,000,000Tshs. 

This is 50% increase. Amount of meals taken par day before taking the loan was minimum of 1 and maximum of 3 with mean amount of 2.1 after respondents participated on loan borrowing from BCC microcredit program amount of meals par day changed from mean amount of 2.1 to 2.9 per day, with maximum amount of 3 meals a day. These results suggest that there is a significant improvement of livelihood among participants of BCC microcredit program since participants after using the loans received from BCC in their income generating activities, they were able to get three meals and some even more than three meals.

Table 4.2: Descriptive Statistics of Quantitative Variables 
Variable	Number	Minimum	Maximum	Mean	Std. Dev.
Amount of the loan borrowed last 1 year (Tsh)	76	20,000	1,500,000	414,210.5	260,042.6
Loan defaulted after time was over(Tsh) 	36	25,000	730,000	249,488.9	174,971.5
Family annual income before taking loan(Tsh) 	18	2,000	500,000	39,277.78	116,646.7
Family annual income after taking loan(Tsh) 	41	4,000	1,500,000	122,951.2	300,175.3
Amount of business value before loan(Tsh)	31	5,000	1,000,000	231,935.5	207,431.4
Amount of business value after loan(Tsh)	53	50,000	2,000,000	502,358.5	352,832.8
Amount of meals per day taken before loan	79	1	3	2.1	0.6
Amount of meals per day taken after loan	81	2	5	2.9	0.4
Results from Table 3 indicate paired t-test summaries of three variables. The findings show that there was a significant difference between family annual income before and after taking loan. The results shows that mean income improved by Tsh 115,667/= and this was statistically p-value 0.02 indicating significant improvement after taking the loan. There was also a significant improvement in the amount of business value after taking loan among participants, the results shows that there was an increase in business value by Tsh 410, 000/= after taking loan and this increase was statistically significant p-value <0.001. 

Generally the results show that livelihood of the community/participants who received the loans significantly improved than before taking any loans from BCC. Similar results was reported by Magali, Grabi, Mwakaje (2013) and Mbwilo(2007) and Mkwawa (2005) who reported positive improvement on livelihood of the MFIs borrowers in Tanzania.

Table 4.3: Paired T-test Coefficients
Paired variable	Paired Differences	T- value	Df	Sig. level(2-tailed)
	Difference in mean	Std. Dev.	Std Error	95%   -   CI			
				Lower	Upper			
Family annual income before- After taking loan	-115667	251634.2	59310.75	-240801	9468.071	-1.9502	109	0.0178
Amount of business value before- After taking loan	-410000	269550.4	50940.23	-514521	-305479.3	-8.0486	97	<0.001
Amount of meals per day taken before- After taking loan	-0.8481	0.579315	0.065178	-0.97786	-0.718342	-13.0121	78	<0.001

The findings from Table 4 show impact of loan on improved livelihood of the borrowers of the BCC microcredit Program. Results show association between taking loan and improvement in livelihood of the community. This is in line with Haque et al (2011) by using logistic regression analysis found that overall 84% of the total loans applied and received by Borrowers in Mymensingh District in Bagladesh were used productively in small scale income generating activities and that CBO microcredit programme found to have significant positive effects on livelihood improvement of the poor beneficiaries. 






Table 4.4: Regression Analysis for the Impact of Loan on Borrowers
Variable 	OR	95% CI	Significance	Const.	Std.error
Improved family annual income after taking loan	4.30	[1.43,23.62]	0.002	3.06	9.73
Improved buying assets after taking loan	17.1	[8.01,53.78]	0.036	4.13	14.31
Improved amount of meals taken per day	20.0	[5.11,78.61]	<0.001	1.23	13.98
Improved health and education to the family	28.0	[5.83,134.46]	<0.001	1.29	22.42
Improved business value after taking loan	23.4	[12.05,89.07]	0.0412	2.50	16.05

4.4 Factors Affecting Loan Repayment Performance-Descriptive Analysis
As indicated in the conceptual framework this study analysed different factors which influence the loan repayment performance for BCC microcredit borrowers. The results from the multivariate linear regression model indicates that duration of loan repayment, amount of loan received by borrowers and interest rate charged had significant relationship with loan repayment.  The results are presented as follows below and as stipulated in the tables 5 and 6.
4.4.1 Duration of Loan Repayment
Participants were asked whether they were able to timely pay off their loans and 20% of clients reported not being able to pay in time. This means that Borrowers who exceeded agreed duration of loan repayment were probably going into default as compared to those who paid off their loan within agreed repayment period. Participants in this category reported to have used part of the loan for other activities which was not planned for during borrowing from BCC microcredit, as a result they failed to pay off they are loan in the time agreed. This corresponds with Luasha (2009) who analyzed factors that impend repayments of microfinance loans in commercial banks, and finds that cheating by customers on purpose of the loan and poor loan supervision resulted into poor repayment performance. Those who paid off their loan in time used the loan on their own-planed business and they made profit, which facilitated their speed of repayment. This is also consistent with Vitor and Wongnaa (2013) who in their investigation on factors affecting loan repayment performance among yam farmers in the Sene district, Ghana; found that 59% of the yam farmers in the Sene District were able to pay for their loans within the stipulated time and that this could be attributed to positive factors like access to off farm income, high yield obtained from the farm, high profitability of loan invested. Furthermore, they found that 41% of the farmers were not able to pay for their loans at the right time. This may be due to the effect of some negative factors like large family size, time schedule for repayment and poor yield among others.    
4.4.2 Amount of Loan Received
The study revealed 28% of clients reported that the amount of money for loan that was received was not adequate while 20% of them defaulted their loans. However, for BCC, this default rate is considered as high. These borrowers claimed to be given loans which was out of range of their business plans so they were not in a good position to fulfill the goals of their business, as a result they failed to pay off their loan in time and ended on default. Also Lwidiko (2007) studying impact microfinance at Ilala District a case of SIDO revealed that, the amounts of money received by clients was too small to boost the growth of their business. This could definitely contribute into poor loan repayment performance. The results also correspond with Majeeb (2014) who studied the performance of loan repayment determinants in Ethiopian microfinance and found out that loan size influence borrowers loan repayment performance negatively at 1% significant level. He further pointed out that having sufficient loan size and operating business with adequate amount of capital decreases the probability of being defaulter by 0.165. The reported default rate from this study is relatively lower compared to the one reported by Magali (2013) for rural SACCOS borrowers in Tanzania where the mean default rate was 22%.

4.4.3 Interest Rate Charged by BCC 
The study finds that the interest rate that 20% of clients reported to default their loans arguing that interest rates were not convenient. When these respondents were further probed reported to have used the money received for other activities such as paying children school fees, buying the new assets for family and other claimed to use the money to pay for education costs for their children. Therefore because of inadequate capital, their businesses were not able to perform better as the result they lost most of their customers. Some reported that the money received was stolen. 

Therefore, close supervision from BCC microcredit field worker to loan borrowers is very essential because by doing so it would reduce such incidences.  Luasha (2009) pointed out that among other factors that affect loan repayment rate is cheating by customers on purpose of the loan and poor supervision. BCC charges differentiated loan interest rate from 0% to 8% interests depending on an individual loan size, nature of the business, and experience of the borrowers on a particular business or economic history of the borrower. This would be expected to be fairly convenient as compared to other MFIs that charges fixed interest rate. 

4.4.4 Attending Training before BCC Microcredit Loan
Participants were asked if they attended training before they received the loan applied for from BCC to check if that had any effects on repayment performance. For 35 participants who reported to have defaulted, only 1(3%) of them reported to have not attended training before given a loan from BCC microcredit program. This means that most of the participants attended training before they were given loans and this could have reduced the incidence of defaults. 

BCC Borrowers training focuses procedures of acquiring loan from BCC microcredit program, what type of the loan are available, the loan sizes, what interest rate BCC charges and its procedures, repayment period, the importance and purpose of forming self help groups (borrowers were grouped into five people each group), purpose of bi-weekly self help group meetings, simple business plans development and quality of the products and services. This corresponds with the recommendations made by Mamun et al (2011) and Luasha (2009) who both studied the factors that affects repayments performance for MFIs and recommended to conduct training to borrowers before issuing loans, strict scrutiny of the borrower prior to loan disbursement and the use of a well-designed loan appraisal system. Such approach will definitely reduce default rates, increase repayment performance and ensure availability of future borrowers of MFIs.
4.4.5 Loan Duration Was not Favorable to Business Plan
Borrowers were asked if they were able to pay off their loan in time and if not what the reasons for delayed repayment were. The particular variable was if loan duration was not favorable to their business plans. Out of 30 participants who defaulted 19(63%) out of them reported that the loan duration had no negative effects on their business plan and that it did not contribute to default. Based on analysis results it does not show significant relationship with default rate. This findings reflect the findings from Vitor and Wangnaa (2013) who reported that 59% of the Yam farmers in Sene district Ghana were able to pay for their loan within stipulated time and that only 41% of the yam farmers were not able to pay off their loan in time due to the factors like time schedule for repayment and poor yield among others. 

4.4.6 Poor Business Experiences
In this study poor business experiences was thought to have contribution on default rate. Result shows that 81% out of 30 participants who reported that there is a relationship between defaults and poor business experiences. This is due to the facts that borrowers gets trainings before they receive loan from BCC and also that BCC does have Microcredit field workers who regularly visit borrowers in their income generating activities to see how they are doing in their business and provide ongoing field trainings. However, in their self help group meetings they share business experiences and help each other on how to face challenges that come across their income generating activities. This is in line with Haque et al (2011) who asserted that Self-consciousness and proper supervision by the CBO staff and Concern Worldwide field workers were the other important contributing factors for timely repayment of loan in Bangladesh. 
 4.4.7 Unplanned Distribution of Received Loan
The other question asked to participants was weather borrowers distributed received loan to other unplanned for activities so they did not perform better in the repayment process. The study found that 19% of clients failed to pay their loan  on time because of poor business planning.  When BCC borrowers who responded to this question were further probed they claimed of money been stolen and low production especially those who were involved with farming activities. What these participants complained of was also revealed by Mokhtor, et al (2012) who investigated determinants of microcredit loans repayment problem among microfinance borrowers in Malaysia using logistic regression model and find that among other factors business type variable was positive and significant at the 5% level of significance. Their findings pointed out that, borrowers involved in agriculture, such as farming, animal husbandry and fisheries, were more likely to have a problem repaying the microcredit loan than borrowers involved in a small business activity. The reliance of agriculture on the weather caused fluctuations in production that were beyond the control of the farmers. 
4.4.8 Interest Charged by BCC
Figure 4 shows that majority of participants 40(33% had loans with 6% interest rates and in general interest rates ranged from 0% to 8%. This was because most of them had the second or the third time loan that according to the BCC Microcredit policy and procedures such loans require 4-6% interest rate. For those who apply for loan amounting above 1,000,000 Tsh are charged 8% interest rate and for those who borrow loan from BCC microcredit program for the first time and had no any business before or they are young adult with disabilities in BCC, are charged 0% interest rate. These interest rates are charged in annual bases and break down into two weeks repayment installments. This is contrary with many MFIs that display low interest rate but charging in monthly bases and in the end of the year the accumulated interest becomes high. Also such situation was reported by Mitra (2009) that in the initial stages of development, MFIs activities are perceived to be done with a service agenda. As the micro finance institutions (MFIs) began to mature, they start facing performance dilemma, and focus is gradually shifted towards profitability. Majority of MFI borrowers are poor and illiterate and they are not expected to understand and realize various financial jargons used by MFIs and their effective cost. For example the weekly effective rate of interest works out to 1.534% and compounded on weekly basis for 52 weeks (1 year), the annualized rate goes up to 120.67%. The situation become worse when security deposit is deducted for 20% of loan amount at the time of disbursement and in such cases annualized effective rate of interest goes up to 193.8% per annum. 

Figure 4.3: Interest Rate of the Loans Given by BCC
Table 5 shows the findings from descriptive analysis on the factors affecting the loan repayment. These factors include training, amount of loan, business seasons, loan duration, business planning, business experience and interest rates. Later some of these factors will be analyzed by using the multivariate regression model to examine their levels of significance.
Table 4.5: Factors Which Led to Loan Default-Descriptive Analysis
Factors 	Whether had defaulted	Fisher’s exactP-value
	No (%)	Yes (%)	Total	
































4.5 Factors Affecting Loan Repayment Performance-The regression Analysis
The regression analysis was conducted to assess factors affecting the loan repayment performance for BCC borrowers. The findings from the linear regression analysis model (Table 6) show that only two factors were significantly associated with loan repayment performance among BCC clients which are business experience in years and amount of loan received. The analysis from the regression analysis reveals business experience influences positively while amount of loan received influence negatively the loan repayment performance.

The findings show that R-square is 0.72 and the level of significance is 0.01 showing that the variables meet the required standard to accept the model. Similar findings were reported by Luasha (2009) pointing out that cheating by customers on purpose of the loan and poor loan supervision resulted into poor repayment performance. Also Lwidiko (2007) reported that the amounts of money received by SIDO clients in Ilala District Dar es Salaam was too small to boost the growth of their business as a result could definitely contribute into poor loan repayment performance. Magali (2013) also revealed that amount of loan and education of the borrowers influenced the amount of loan repaid to rural SACCOS in Tanzania.
Table 4.6: Regression Analysis for Factors Associated With Default
Variables 	Significance	Const.	Std.error	Collinearity TestTolerance  VIF
Level of education 	0.239	0.52	0.30	0.83               1.056
Business experience(in years)	0.001	0.09	22.61	0.247          3.673
Family size	0.465	0.08	5.63	0.848             1.541
log amount of loan received 	0.002	0.5	3.13	0.954             1.372
Sex  	0.433	1	1.04	0.645          1.234
Age  	0.440	1.8	0.39	0.578          1.578
Marital status	0.923	0.50	0.58	0.876          2.765
interest rates charged 	0.07	-0.90	0.13	0.734          1.984

4.6 Testing of Hypotheses
The findings from the multivariate and linear regression analysis, helps us to test our hypotheses as follows:
i.	There is a significant increase of income among BCC borrowers after receiving the micro-credit loan. This hypothesis is accepted, since the coefficient of beta from the logistic regression is less than 0.05. The results imply that the income of the borrowers increased significantly after receiving loans from BCC program.

ii.	Low education of a borrower is a contributory factor to loan default. This hypothesis is rejected because the level of significance of the variable of the level of education from the multivariate regression analysis is greater than 0.05 and hence the variable is insignificant in influencing the repayment performance. The results indicate that the loan repayment performance is not influenced by the level of education of the borrower, but other factors (such as business experience and amount of loan received).
4.7 Testing the Multivariate Regression Assumptions
We tested the assumption of multicollinerity where mean VIF is 1.901 which suggests that there is no serious multicollinearity. Also the value for D.W value is 2.094 indicating that there is no serious problem of autocorrelation. Moreover, the White test shows that chi square calculated is 88.56 while the chi-square tabulated at 0.05 significance level (n=123) is 149.885, signifies that the model does not exhibit the heteroscedasticity.

CHAPTER FIVE
5.0 CONCLUSION AND RECOMMENDATIONS
5.1 Summary of Findings
The study assessed the impact of Lutheran church microcredit loans on borrowers in Northern Tanzania where the building a Caring Community program was a case study. Specifically the study evaluated the client’s changes of livelihood on income, food adequacy, assets, business capital, health and Education and also it assessed the factors that influence the loan repayment performance among borrowers.
5.1.1 Overall Impact of BCC Loan to Borrowers
By using pared t-test and logistic regression analysis this study reveals that there was a significant improvement in overall family annual income, number of meals taken par day, ability to buy family assets, access to health and education services and business value after taking loan all items having p-values < 0.05. The study registered mean amount of 39, 277.78 family annual income with maximum 500,000 Tsh before taking the loan and mean amount of 122,951.2 with maximum amount 1,500,000 Tsh, Mean amount of 231,935.5 with maximum amount 1,000,000Tsh. For Business value before taking the loan and mean amount of 502,358.5 with maximum of 2,000,000 Tsh for business value after taking the loan from BCC. Number of meals in the family par day increased from 1meal to maximum of 3 meals in a day. This finding shows positive impact on livelihood of the borrowers from BCC microcredit program. 
5.1.2 Factors Affecting the Loan Repayment Performance
Results show that 20% of clients were not able to timely pay off their loans in time. The results from descriptive analysis reveal that amount of loan, training in business management and entrepreneurship and business experience increases the loan repayment performance while high interest rates and short repayment duration reduces the loan repayment performance. However, the findings from the multivariate regression model find that the business experience of the borrower influence the loan repayment positively while the amount of loan influence the loan repayment negatively.
5.2 Conclusion
The overall study results indicate that there was a significant improvement in overall family annual income, number of meals taken par day, ability to buy family assets, access to health and education services, and business value after taking loan from BCC all items having p-values < 0.05. Based on these findings there is enough evidence that significant improvement on livelihood of borrowers who received loans from BCC microcredit program had occurred and that microcredit is one of the successful interventions for empowering the poorest of the poor in the Community. Furthermore training in business management and entrepreneurship contributes positively to loan repayment performance.
5.3 Relevance of the Study to the Grameen Theory
In this study Grameen bank model was used to describe the characteristics of the loan beneficiaries and loan repayment rate and procedures. GB provides credit to the poorest of the poor in rural Bangladesh; which set a good example for poverty alleviation in the poor Communities worldwide. The model insist on the very poor population getting chance to access loans, and this is done through field visits to identify prospective clients and after issuing them loans providing continual supervision by field workers. Also the model gives some instructions on repayment and interest rate procedures that BCC adopted. However, our study reveals that despite the Grameen model has led the impacts to the BCC clients the repayment rate is 80% which is relatively lower than the one in Bangladesh where the repayment rate is 90% and above. Therefore the effort is needed to implement the left strategies from the Grameen bank so as to increase the loan repayment rate. 

5.4 Recommendations
Based on the results obtained in this study, it is recommended that BCC microcredit program should look out for the factors that significantly influence loan repayment before granting loans to borrowers to reduce the incidence of loan defaults. Regular visits by Microcredit Field Workers to borrowers in their business or other income generating activities will help put loan recipients on track and monitor the proper use of the loan they acquire. This is important to make sure borrowers can pay back their loans. Also flexibility on loan amounts, increase in repayment period and ongoing training to borrowers should be reconsidered since in this study these factors were found to have contributed to default rate. Further the policy should be improved to enable the beneficiaries from NGOs MFIs such as BCC to benefit from some of public services such as pension funds and insurance services.
5.5 Direction for Future Studies 
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APPENDICES
1. OUTLINE FOR BCC MICRO-CREDIT LOAN PROGRAM

BCC Microcredit Vision Statement
Our vision is that young adults with disabilities and family members, staff and care givers who are associated with BCC have the opportunity to achieve employment that produces income that will foster respect, new skills, and acceptance within their community. We focus on the effects of poverty, the lack of appropriate health care, nutrition and housing. Supports provided will be sustainable for the individual and the program. BCC envisions employment opportunities that stress inclusion in society, not segregated workshops. Finally, we envision a time when disabilities no longer define the individual in work, their private lives or their status in society and that needed supports are no longer reliant on international aid or charity. 

Training Curriculum outline
Goal #1: to create a training program for micro-credit loan recipients (limited to individuals associated with BCC and other identified with BCC)
1.	Introduction – Review of Grameen Bank history and progress
a.	Grameen’s 16 rules
b.	Pledge concepts – building solidarity
c.	Building self-confidence
2.	How does the loan work?
3.	What types of loans are available? 






10.	Quality of products and services
11.	 Purpose of bi-weekly self-help group  meetings
12.	Role BCC staff and assistants

Process for granting loans (parent and caregivers)
Goal# 2: To create fair and equitable processes for the loan-granting program (what about other religions?)
1.	BCC announces loan availability
2.	BCC Staff documents potential applicants
3.	Stage one application – 
a.	BCC outreach workers starts collecting economic indicators of poverty among current or new applicants.
	Prepare the form that identify the economic status of the house hold (meals, household income, micro credit history, economic activity, kind of house (rent, own, live with relatives), access health care, are children attend to school, family member live abroad?
b.	Applicants fill out stage one
c.	Decision is made to invite applicants to training.
4.	Who may benefit from this loan?
	Previous successful loan recipients 
	Desire to expand your business
	Very poor with good business plan
	Are interested in working with partners?(BCC Coops)
	Need to purchase adaptive equipment for child
	 Household improvement (solar lighting, wheelchair ramp etc.)

5.	Selection of the people for micro credit training 

Process for granting loans (individuals with disabilities)
1.	BCC announces loan availability
2.	BBC organizes informational meeting of parents and caregivers.
3.	Detail the goals, purposes and processes for loans to their young adult children.
4.	Interview each potential loan recipient to learn about their interest in working, what types of jobs they may want, and their dreams for the future.
5.	Invite them to volunteer at one of the coops for two weeks to observe their abilities, work habits, and potential.
6.	Individuals can apply for a loan to work with a coop, independently or as an apprentice.  
7.	Each applicant with their family or care giver may form a small committee to assist the loan recipient. For example, an uncle may assist with monitoring his/her finances, mother may assist with marketing the small income generating project (goods or services)  or a family friend may assist with sourcing quality materials for the best prices. 
Who may benefit from these loans:
	Graduates of programs like Amani Vocational training centre.
	Newly identified young adults with disabilities whose families are associated with BCC.
	Newly identified individuals who have no previous connection to BCC. 
	Individuals with physical disabilities only.
Selection Process: Same as loans for individuals without disabilities. 
Rule #1 – pay will be commensurate with the market
Rule #2 – all money earned goes directly to the individual
Rule #3 – All loans paid back must come from the individual
Rule #4 – Ensure that all rights in the work place are honored.
Rule #5 - Failure in a job is not failure but an opportunity to try a new form of employment. 

Guidelines for assigning loan interest rates
Introduction: The methods of assigning loan rates are developed to be fair and equitable. At the same time it is necessary for the loan fund to maintain its sustainability and cover administrative costs. The reasonableness of the initial guideline will need to be monitored and may require adjustments periodically. BCC recognizes that there may be different loan rates depending on the nature of business plan, business model, loan size, experience of the individual recipient, or the economic history of the individual. For example, the Grameen Bank in Bangladesh grants loan to women who are beggars for 0% interest. The same bank loans to more experienced and successful borrowers up to 8%. In other words, those who have created successful businesses with clean repayment histories may be granted loans for housing or education of their children. In the end the goal of the methodology of settings interest rates must balance the situation of the individual applicant while charging enough interest to ensure that defaults are covered, and other administrative expenses can be absorbed. 

Rate determination guidelines:
	8% - This level of interest will be assigned for loans using the following criteria:
o	Successful past loan repayments 
o	Applicants seeking to expand business
o	Applicant is requesting more than twelve months to repay loan
	6%
o	Past success rate
o	Applicant is seeking to expand business
o	Applicant requesting repayment rate for 8 -12 months
	4%
o	Applicant is seeking short term loan
o	Applicant will use loan as working capital for a marginal business but wants more time to repay
o	Applicant has accepted assistance to create a stronger business plan 
	2%
o	Applicant is first time borrower with modest loan
o	Loan terms under 8 months
	0%
o	Reserved for the very poor……….no assets, poor housing and no evidence of current income, focus on women – single head of household, including beggars, widows, or disabled. 
o	Small loans, short terms…..small simple business plan
Grace periods: in limited cases repayment grace periods may be granted, for example farming enterprises.
Incentives to pay off loans early: Each loan agreement will specify incentives for early payoffs. Typically a 1% reduction for each month paid early, no to exceed half of the initial rate.
Implications for late payments:  Loan recipients shall sign a pledge to pay off loans according to their contract. Each must understand how their inability to pay on the loan affects the other loan recipients and the stability of the loan fund. If equipment was purchased with the loan it may be repossessed. If extended payments terms fail the loan recipient will become ineligible for future loans.

BCC MICRO LOAN PROCESSING
STEPS TO BE FOLLOWED:
1.	Loan application latter to BCC
2.	Selection for training
3.	Fill loan application form, whereby it will also signed by the parish pastor
4.	Loan will be approved by BCC loan approve committee before issued.
5.	loan will be issued  by BCC to the to borrowers after the approval of the loan Committee.
6.	The weekly or monthly return will be taken to the BCC Centers or Parishes
7.	Follow up will be done Microcredit Field Workers
2. Questionnaires  
Preamble
I would like to assure my delighted respondents that all information on this study will be treated with due study ethics and only for the purpose of this study and not otherwise. Please be free to answer questions as asked and give all necessary information since results of this study will be helpful in improving BCC Microcredit program thus positively affecting its services. For the questions with brackets upfront put a tick. 
Biographic data
SECTION (A): Profile of the respondents
Name of the borrower………………………………………………
Mobile no………………………………………………………..
Gender 1. Male______2. Female___________
1	Age ………………….years.    
2	Marital status i. Single.(  ) ii .Maried.(  ) iii. Divorced/separated.(   ) iv. Widow(   )(please tick)
2. Location ……………………………………………………………. …….
3. When was the business established in 20………………the business has……years.
..........................………………………………………………………………
4.  Education level (indicate by putting tick)
None	Primary	Ordinary secondary	Advanced secondary	Diploma	Degree
Numberof years 0	7	11	13	15	18 and above

6. What is the interest rates of the loan?_______%
7. What type of activity you borrow loans for?  (i) Agriculture________(ii) business_____
(iii) Education _______(iv) Building a house_________________ (v) Others specify _______________________________________
8. Nature of the business/ activity taken for loan (i) Full time_____ (ii) Part time________
9. How much time does it take, to get loan from BCC, after the request?
……………………………………………………………………………….
9. Which type of collateral used to secure loan from BCC?
………………………………………………………………
10. What type of guarantor is accepted and used to secure loan?
………………………………………………………………...
11. In BCC lending, can Deposit be used as part of Guarantor?
Yes  			 No
12. Have you ever got entrepreneur training? 
Yes 			No 

13. What is the maturity of loan? (Maximum time to stay with a loan) _______________months
14. How long have you been involved in loan borrowing? _______________ Years
15. What is the amount of the loan borrowed last year? ______________________TZS 
16. (a) Do you manage to repay your loan back on time?
	Yes				No
If No please Explain why
……………………………………………………………….…………………………
…………………………………………………………………………………………
b) What is the amount of loan defaulted……………………………………Tshs (Amount of loan you failed to repay after its maturity (time of payment to be over)






















18	Did borrowing of credit made improvement of your livelihood?  Yes (  )  No(       )
19	Please give the details how borrowing of credits improved the following items
Item (s)	Before project	After the project
Increase of family annual income	TZS	TZS
Assets bought (list the type of assets)		
Increase meals intake (the number and quality of meal)	Number of meals.....	Number of meals.....
Improved health and education to the family	Ability to meet health and education costs (Yes or No).....	Ability to meet health and education costs (Yes or No).....
Expand of business value	Capital......................(TZS)	Capital ..................(TZS)

	Factors which lead to loan default
20	In what income generating activities did you use your loan on?...................................
21	Did you attend training before participating into BCC Microcredit? Yes(   ) No(   )
22	Have you timely been able to pay off your loan?      Yes (    )or No(    )  
23	 If NO, what was the reason for delayed payment? Put a tick where relevant.
                                                                                                     Yes         No
Amount of loan received was not adequate.		
Loan duration was not favorable to business plan		
Poor business experiences		
Unplanned distribution of received loan		

24	Does the interest rate charged on your loan affect your repayment performance?   Yes(     ) or  No(     )
25	What is the status of your business at present?...............................................................................................................................................................................................................................................




iv.	What are your recommendations on what should be done to improve BCC in Tanzania so as to have greater impacts?
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------












Napenda kuwaakikishia  watakaojibu dodoso hili kuwa, taarifa zozote ziltakazotolewa humu zitatumika kwa kuzingatia taratibu za kitaaaluma kwa utafiti huu tu na kwa matumizi mengine. Kwa sababu hii naomba muwe huru kujibu maswali kama yalivyoulizwa na kutoa maelezo yote muhimu kwani matokeo ya utafiti huu yatasaidia kuboresha “program” ya utoaji mikopo ya BCC( Building a Caring Community) hivyo kuimarisha huduma zake. Kwa maswali yaliyowekewa mabano kwa mbele  tafadhali weka alama ya vema (   ✓  ) 
Biographic data




1. Umri………………….   
2. Hali ya Ndoa i. Sijaoa/kuolewa (  ) ii. Nimeoa/Nimeolewa (  ) iii. Tumetalikiana ( ) iv. Mjanane (  )
3. Eneo unaloishi...................................................................................................
4. Biashara yako ilianzishwa Mwaka gani 20..........................biashara ilikuwa na kipindi cha miaka.....................
..........................………………………………………………………………
5. Kiwango chako cha elimu ( weka alama ya vema)
Sina	Elimu ya Msingi	Kidato cha Nne	Kidato cha Sita	Stashahada	Shahada
Idadi ya Miaka	7	11	13	15	18 na Zaidi

6. Je, ni nini kiwango cha riba?...................% 
7. Je, ni aina gani ya shughuli unaombea mkopo? (i) Kilimo...............(ii) Biashara (ii) Kielimu (iv) Kujengea nyumba.......................... (v) Nyingine ziandike......................
8. Je, asili ya shughuli/biashara unayoichulia Mkopo ni (i) Muda wote................. (ii) Baada ya kufanya shughuli ngingine..............................
9. Inakuchukua Muda gani kupatiwa mkopo unaouomba toka BCC baada ya kupeleka maombi?...............................................................................................................
10. Ni amana ya aina gani ulitumia kupatiwa mkopo toka BCC?....................................
………………………………………………………………
11. Ni vithibisho vipi vinakubalika na kitumika katika kujihakikishia Mkopo?..........................
………………………………………………………………...
12. Katika BCC uwezo mkubwa wa kurudisha Mkopo unaweza kutumika kama uthibitisho wa Mkopaji? (i) Ndiyo.............. (ii) Hapana.............
13. Ulishawahi kupatiwa huduma ya ujasiriamali?
(i)	Ndiyo..............   (ii) Hapana..............
14.Je, ni muda gani unatakiwa kukaa na mkopo hadi kuurejesha?
.................................................................................................................................
15. Ni kwa muda gani umekuwa ukijishughulisha na masuala ya kushukua mkopo?
...............................................
16. Ni kiwango gani cha Mkopo ulichukua mwaka jana?.............................................Tsh
17. Je, umeweza kirudisha kiasi chako cha mkopo kwa wahati mafaka?
...........................................................................................
Kama jibu lako ni hapana elezea ni kwa nini?
.........................................................................................................
……………………………………………………………….…………………………
b) Ni kiasi gani cha mkopo ambacho hakikuweza kurejeshwa?................................Tsh




27	Did borrowing of credit made improvement of your livelihood?  Yes (  )  No(      )
19. Je, kuchukua kwako mkopo  kumebadilisha maisha yako?
1. Ndiyo (  )     2. Hapana (  )






Item (s)	Kabla ya Mradi	Baada ya  Mradi
Kuongezeka kwa kipato cha familia	TZS	TZS
Rasilimali ulizonunua (ziainishe hizo rasilimali)		
Kuongezeka kwa idadi ya Mlo kwa suku (Ainisha idadi ya mlo na ubora wake)	Idadi ya Mlo.....	Idadi ya Mlo.....
Kuimarika kwa afya na hali ya Kielimu katika familia	Uwezo wa kukabili gharama za afya pamoja na elimu (Ndiyo au Hapana)…….	Uwezo wa kukabili gharama za afya pamoja na elimu (Ndiyo au Hapana)…….
Kuongezeka kwa dhamani ya Biashara…….. 	Mtaji......................(TZS)	Mtaji ..................(TZS)

	Factors which lead to loan default
28	Je, ni shughuli gani za kukupatia kipato ambazo ambazo mkopo huu mkopo unakwenda kuutumia?
29	Je, ulishawahi kuhudhuria mafunzo yeyote ya idara ya Mikopo kutoka BCC?
30	Je, umeweza kurejesha mkopo wako kwa wakati?  (i) Ndiyo  (ii) Hapana 




                                                                                                   Ndiyo   Hapana
Kiasi cha mkopo nilichopatiwa hakikukuthi mahitaji 		
Muda wa kafanya marejesho ya mkopo haukuendana na Mchanganuo wa biashaera yangu 		
Uelewa hafifu wa biashara.		
Kutumia mkopo nje ya mambo yaliyoombewa		

32	Je, kiwango cha riba kilichopangwa na BCC kimeathiri suala la Marejesho yako?  Ndiyo(     ) au  Hapana(     )
33	Hali yako ya kibiashara ikoje kwa sasa?.....................................................
…………………………………………………………………………………




ix.	Je, mapendekezo yako ni yepi kwa ni nini kifanyike kuimarisha huduma za BCC Tanzania ili kuweza kuleta maendeleo mazuri zaidi? ----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
NASHUKURU KWA USHIRIKIANO WAKO NA PIA TUNAWATAKIA MAISHA YENYE MWANGA SALAMA











-Amount of loan received
-Loan activity
-Interest rate
-Duration of payment 












2. Increased number of meals 
3. Buying of assets
4. Increased capital of business
5. Improved health and education 
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